
Improved Access Enabling 
Better Patient Care
As the healthcare market continues to evolve, Mindray’s revolutionary value 
proposition empowers hospitals to take control of their future

According to the annual ranking published by U.S. News 
World Report, each of the Top 20 Best Hospitals in the U.S. are 
using Mindray solutions. As a working part of the day-to-day 
operations of thousands of healthcare centers nationwide, we 
are committed to ensuring you have the tools, technologies 
and resources you need to provide outstanding patient care. In 
collaboration with institutions like yours, we strive to set a new 
standard of excellence in technology and long-term vendor 
partnerships. 
 

An Industry in Flux
A national healthcare system that, for generations, has been 
focused on volume has been steadily making the shift to a 
market based on value. Every needle, bandage, medication, 

piece of equipment, test and scan must be looked at through 
the lens of need, outcomes, patient satisfaction, and more. As 
hospitals and providers are challenged to provide better care at 
lower costs, ultrasound as a modality continues to increase in 
popularity. With many budgets remaining stagnant, and patient 
numbers increasing, clinicians are turning to ultrasound for a 
more cost effective, real-time, non-ionizing radiation alternative 
to CT or MRI scans. As the system continues to evolve, healthcare 
providers must continue to evolve with it. That’s why Mindray 
is working hard to empower higher standards in productivity, 
quality of care, patient outcomes and cost containment. We are 
confident that our partnership can help shape outcomes and 
offer innovative solutions, all while providing an unmatched total 
cost of ownership for you and the patients you have dedicated 
your life to. 



Five-Year Warranty
When medical equipment breaks down, not only are there 
clinical implications, but negative effects on workflow and 
productivity as well. 

As a provider of medical solutions, Mindray is acutely aware that 
the performance of its products profoundly affects the value of 
systems purchased and, more importantly, the quality of patient 
care. Service contracts can cost up to 10 percent of system 
purchase price per year and loss of revenue from decreased 
patient throughput when service issues arise can wreak havoc on 
capital budgets.

Due to the power and flexibility of our software-based 
technologies, Mindray is able to provide regular upgrades 
and on-going technical service support to our systems at no 
additional charge. We believe so deeply in our products and their 
reliability that we offer an unprecedented five-year* guarantee 
on all of our systems. This encompasses parts (normal wear and 
failure - includes cart, scan module, and transducers), service 
needs, and software updates** at no additional cost. 

This warranty provides Mindray with the accountability to assure 
your systems’ reliability throughout the entire life cycle and 
provides your imaging department with some much needed 
peace of mind. 

Living TechnologyTM

Living Technology is Mindray’s approach to providing customers 
with easily upgradable ultrasound enhancements based on its 
unique and proprietary technologies.  

Often when new medical equipment is purchased, there exists 
a brief moment in which everyone wants that best new thing. 
Unfortunately, that excitement fades as newer technologies 
arrive. With Mindray ultrasound machines, that new technology 
feeling is here to stay. 

For the life of the warranty, each machine you purchase 
will maintain the same advanced technologies as a system 
purchased five years in the future. No more systems collecting 
dust and costing dollars while falling out of date. These upgrades 
secure product investment protection by ensuring that Mindray’s 
products remain at the cutting-edge of imaging performance 
excellence throughout the system’s entire life cycle. 

A Trusted Partner for a New Era
Mindray is dedicated to providing world-class solutions that 
meet the clinical and financial needs or a diverse range of 
healthcare institutions. Through it all, we are steadfast in our 
vision to provide better healthcare for all and a clearer vision for 
your future. 

“Mindray’s five-year warranty and 
investment protection will ensure me, 
my team, and our patients are at the 
forefront of ultrasound technology 

today and in the future.” 
- Brian D. Coley, MD, Radiologist-in-Chief 

at Cincinnati Children’s

Mindray Ultrasound System Year 1 Year 2 Year 3 Year  4 Year 5 Total Savings

Resona 7 Purchase Price $125,000 $125,000 Difference

$96,000
per system

Service Contract $0 $0 $0 $0 $0 $0

Software Upgrades $0 $0 $0 $0 $0 $0

Total $125,000 $0 $0 $0 $0 $125,000

Competitor Year 1 Year 2 Year 3 Year 4 Year 5 Total

Purchase Price $140,000 $140,000

Service Contract (10% of system) $0 $14,000 $14,000 $14,000 $14,000 $56,000

Software  Upgrades (price per system) $12,500 $12,500 $25,000

Total $140,000 $26,500 $14,000 $26,500 $14,000 $221,000

Average sales price of Mindray’s Resona 7 Ultrasound System  compared to industry average.
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* Standard 5 year warranty is available for systems purchased directly from Mindray North America. Warranties for systems purchased from Mindray authorized agents can vary. 
** Upgrades, such as new application packages and hardware, are optional purchases



Ultrasound Technology 
That Evolves With You
If technology has a standard shelf life of 18 months, can your department afford to 
keep every ultrasound system up to date? More importantly, can you afford not to?

According to Moore’s law, computer processing speeds double 
roughly every 18 months1. It stands to reason that, without 
updates, the mobile phone within arm’s reach of you will be 
running on outdated technology in less than 550 days. This same 
logic can be applied to ultrasound technology. 

When Was Your Last Update? 
The average life span of an ultrasound machine is around seven 
years. That means that your ultrasound machines may be facing 
over 2,000 days of dated technology without regular software 
enhancements. Unfortunately, ultrasound updates, software fixes 
and enhancements can cost an average of $10,000 per system 
annually, quickly making an affordable system or set of systems 
unmanageable in the long-run. 

A Mission in Motion
While the healthcare industry has been making a steady, 
decades-long shift from volume to value, Mindray has been 
steadfast in our mission to advance medical technologies 
to make high-quality healthcare more accessible. With 
reimbursement rates declining and hospitals feeling pressure 
to cut costs while managing increasing patient volumes, 
clinicians continue to look to ultrasound for a cost effective, 
real-time alternative to more invasive diagnostic solutions. But 
with the increase of it’s prevalence and clinicians’ reliance, how 
can shrinking budgets support the continuous evolution of 
ultrasound technology? Enter Mindray. 
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A Modern Solution
At Mindray, we equip our partners and their clinicians 
with ultrasound solutions they won’t soon outgrow. Living 
TechnologyTM is Mindray’s approach to easily upgradable 
ultrasound enhancements based on our advanced, proprietary 
technologies. These upgrades secure product investment 
protection by ensuring that Mindray ultrasound systems 
remain at the leading-edge of imaging performance excellence 
throughout the life cycle. 

As clinicians continue to provide outstanding care, they shouldn’t 
have to worry about whether or not the ultrasound system 
they’re working with is up-to-date and reliable. And hospital 
finance departments shouldn’t have to worry about being able 
to afford to keep every ultrasound machine system-wide up-to-
date. Technology should make the job easier, give peace of mind, 
and empower you and your teams to work and care for your 
patients with confidence.

Let’s Get to It
How exactly does our Living Technology work? Mindray offers 
a five-year warranty on every ultrasound system - this warranty 
includes our Living Technology promise. Standard software 
updates are of course included at no charge, but above and 
beyond that, we want to give you and your teams five years of 
software enhancements including: 

• Image quality improvements
• Workflow automation
• Scanning efficiencies

As Mindray continues to innovate, evolve and enhance our 
ultrasound solutions, we want you to remain at the cutting edge 

of imaging performance excellence - free of charge. 
In addition, Mindray has a global team of researchers and 
engineers who are always working to develop brand new 
technologies that support you in your efforts to provide world-
class care. These brand new software offerings are purchasable 
and can be added on to your existing system if not available 
at time of system purchase. Once purchased, these new 
technologies will be covered under your original five-year 
promise.

Regardless of the upgrade or enhancement, your Mindray team 
will be there for you, ensuring your system has the software it 
needs and your clinical team has the support they need to find 
success with these new tools. 

You Deserve Peace of Mind
In 2018,  Radiology Business released a report that evaluated five 
years of radiology-related medical professional liability claims. It 
was found that 80% of all diagnosis-related claims stemmed from 
the misinterpretation of clinical tests. Additionally, 80% of missed 
diagnosis claims in radiology result in either permanent injury or 
death2. In situations like those stated above, there are countless 
variables. Don’t let your equipment reliability be one. 

Mindray is dedicated to providing world-class ultrasound 
solutions that meet the clinical and financial needs for a diverse 
range of healthcare institutions. We’re determined to provide 
better healthcare for all and, with ultrasound, this means working 
tirelessly to ensure your software is the best it can possibly be. 
The ability to continue providing outstanding care for your 
patients shouldn’t be a race against the technological clock. Let 
us solve tomorrow’s problems today.  

1. Editors of Encyclopaedia Britannica (updated 2019, December 26). Entry: Moore’s law, computer science. Retrieved from https://www.britannica.com/technology/Moores-law#info-article-history
2. Slachta, A. (2018, August 14). Report: 80% of radiology-related malpractice claims lead to permanent injury, death. Retrieved from radiologybusiness.com/topics/policy/80-radiology-related-malpractice-claims-injury



We Control the Elements
Mindray’s total vertical integration allows us to better control every element of our 
ultrasound systems, enabling better innovation, quality, and cost.

A System Changing
As home to one of the costliest healthcare systems in the world, 
the U.S. is one of many countries globally fighting to find a 
constructive way forward with the shift to value-based care. 
According to the Institute for Healthcare Improvement, “countries 
with health systems that out-perform the U.S. are also under 
pressure to derive greater value for the resources devoted to their 
healthcare systems1.” Aging populations paired with increasing 
numbers of comorbidities and chronic health now present a 
global challenge, putting new demands on social and medical 
services.

As the industry continues this shift, hospitals and healthcare 
providers continue to seek out new and improved ways to 
enhance the level of care patients receive, and realize the 
quadruple aim value approach. This increase in value may look 
like preventative rather than reactive care, more comprehensive 
public health education, improved quality of care through 
improved resources, and/or lower costs for hospitals that can 
ultimately be passed to their patients. At Mindray, our role in 
the switch to value-based care is clear: bringing you the highest 
quality products in the industry, at an accessible price point. How 
do we do this? By controlling the elements. 



Total Vertical Integration
A key advantage in Mindray’s value proposition is the wholly 
integrated product development process from research and 
innovation, through design, manufacturing, to final testing and 
validation, as well as a closely controlled procurement process. 
Mindray has adopted a robust, vertically integrated production 
model, to better control quality and reduce risks, as well as 
improve overall efficiency. 

Before a product receives Mindray’s stamp of approval, a number 
of rigorous tests must be carried out including: 

• Individual component testing
• Functional testing
• Durability testing
• EMC
• Hazardous voltage
• Radiation
• Salt-spray corrosion
• Waterproofing
• Shock and vibration resistance testing
• Extreme temperature exposure tests
• Final quality control (FQC) and outgoing quality control

(OQC)

In addition, each day a statistical process control collects 
production parameters and analyzes any abnormalities so that 
the quality and reliability of each product can be guaranteed.

How it’s Done
Whether it’s the screws that hold your system together or the 
touchscreens incorporated to enhance your workflow, Mindray 
maintains complete control over the production of its ultrasound 
systems from ideation to build. We visualize every step of the 
manufacturing process through a set of intelligent management 
measures. By working in a vertically integrated system, Mindray 
can maintain complete quality control and ensure stringent 
criteria and traceability throughout the entire process.

To ensure that Mindray products are safe, effective, and reliable, 
we have identified five key phases to carry out strict quality 
control measures; namely engineering design, supplier quality 
assurance, manufacturing, service and training, and post-market 

surveillance. The work of each link in this cycle is carefully 
managed due to its impact on the next one and eventual effect 
on the quality of the product provided to you, our user. 

After all of these stringent guidelines are met, we are able 
to efficiently and effectively transport high quality medical 
equipment to every corner of the world on a daily basis.  

A Global Ecosystem
Through more than 30 years of development, Mindray has 
achieved strong performance with an increasing global presence 
and impact. Over 10,000 people are a part of the Mindray family 
worldwide, and a quarter of them are research and development 
(R&D) engineers who explore and develop the most advanced 
medical technologies. With 40 subsidiaries around the world 
and our vertically integrated supply chain and manufacturing 
solution, we are able to continually re-invest our resources into 
our R&D platform, identifying opportunities for improvement and 
passing those improvements on to you, our partner.

Our R&D centers on three continents ensure global synergy, 
and insightful innovation that can be converted into devices 
and solutions tailored to local needs, bringing us closer to the 
customer in every 
corner of the world. 

As a total solution 
provider, we offer 
interlinked, integrated 
solutions. Under the 
“total quality control” 
mindset, we invest 
huge amounts 
of resources into 
every step of the 
manufacturing chain. 

Now Let’s Change the Future
Quality is the lifeblood of Mindray and our products, because 
we understand the vital role of high-quality medical devices in 
patient treatment. Through higher quality, lower cost solutions 
like Mindray Ultrasound, you and your organization can continue 
tackling the industry’s shift with confidence. 

Regardless of how we get there, we are all on the same journey, 
racing towards the same, ever-moving finish line, that looks a lot 
like better healthcare for all. 
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1. http://www.ihi.org/Engage/Initiatives/TripleAim/Pages/default.aspx
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"Innovation is the accumulation 
of small progress that eventually 

leads to breakthroughs" 
-Li Xiting, Founder and Chairman of Mindray



The Right Partnership 
for the Journey
As the healthcare industry continues to evolve and adapt to unpredictable disruptions, 
the need for a true, collaborative, long-term partner is greater than ever.  

For many in the healthcare world, ultrasound has become the 
first and last modality of choice when caring for their patients.  
With this increasing reliance on ultrasound, you may be 
wondering if your ultrasound systems are up to the challenge 
of this new normal. When ultrasound systems go down, it can 
negatively impact workflow, delay patient care, and lead to lower 

patient satisfaction. Having the right ultrasound partner can 
provide you with peace of mind and increased confidence in 
your technology. When looking for a partner, you should consider 
experience, expertise, reliability, vision, accessibility, and passion. 



Commitment to Reliability, Quality, 
and Service  
We understand that you are looking for durable and reliable 
ultrasound systems and a partner who will be there for you when 
you need them. Our standard five-year warranty backs every 
system we sell. In addition, based on our Living TechnologyTM 

promise, all Mindray ultrasound systems include five-years of 
software updates to ensure that our customers remain at the 
cutting-edge of imaging performance excellence throughout 
the product’s life-cycle. Mindray solutions command a powerful 
return on investment and industry-leading total cost of 
ownership, so you can have peace of mind knowing we have 
your back.   

Mindray takes pride in providing exceptional support and service 
throughout our partnership. With a dedicated team of clinical 
technology specialists, field service engineers, and in-house 
technical support specialists, we are committed to ensuring 
your systems are operating smoothly and providing a timely and 
effective response when necessary. At Mindray, our relationship 
begins before the sale and grows throughout our journey 
together, ensuring peace of mind and our deep commitment. 
Our success is based on your success.

Conveniently Located Within Reach 
Mindray North America is established in the United States, with 
our headquarters in Mahwah, New Jersey, and our Ultrasound 
Innovation Center in San Jose, California. Our North American 
ultrasound team members live and work in your community. This 
means that you can interface with the same person and have a 
direct, ongoing relationship with the Mindray specialists in your 
area who will be there for you anytime, either virtually or on-site.  

A Keen Focus on Healthcare Backed by 
Experience  
With over 30 years of experience, Mindray has deep-seated roots 
and is solely focused on the healthcare industry. We are a leading 
global developer, manufacturer, and supplier of medical devices. 
Today, Mindray products and services can be found in healthcare 
facilities in over 190 countries and regions, and our ultrasound 
systems can be found in each of the top 10 hospitals in the 
United States1.   

This keen focus allows us to partner together and break the 
boundaries of innovation. In partnership with you and your 
expertise, we develop integrated solutions that meet your needs. 
You will never have to worry about where our focus, passion, or 
interest lies because we live and breathe healthcare, just like you. 

A Vision that Fuels Innovation 
More than a quarter of Mindray’s team members worldwide are 
research and development (R&D) engineers who explore and 
develop the most advanced medical technologies. We have 
eight R&D centers on three continents to ensure global synergy 
and insightful innovation that can be converted into devices 
and solutions tailored to local needs, bringing us closer to you. 
Through our sound, global R&D network, and a huge investment 
of annual revenues back into R&D, we listen to your clinical 
requirements and deliver solutions to meet the ever-changing 
demands of the healthcare landscape.   

A Company Built on Passion 
Mindray was started in 1991 when our three founders saw an 
incredible need for accessible healthcare technology solutions 
in rural and/or underfunded hospitals. They were fueled by the 
desire to bring-life changing technologies within reach. This 
philosophy still guides us to this day and is at the core of who we 
are and everything we do.

At Mindray, your mission is our foundation. You strive to provide 
patients with the best care possible and rely on outstanding 
medical devices to confidently provide exceptional care. We 
were founded on the dream of increasing access to outstanding 
healthcare by providing accessible, relevant medical devices that 
exceed clinicians’ expectations and needs. Together, we can see 
something better. 

As a former customer I was able to 
experience first-hand how Mindray 

interacts with their partners. They work 
to ensure their customer’s needs are 
satisfied and they’re totally happy. I 

joined Mindray to help people and be 
a part of the cutting-edge technology 

people are talking about.

- Jason Williams, Mindray Clinical Technology Specialist
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